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intimate examinations in general practice. 
Keywords 
chaperone, intimate, physical, examinations, general, practice, australian, patients’, attitudes, toward 
Publication Details 
Stanford, L., Bonney, A., Ivers, R., Mullan, J., Dijkmans-Hadley, B. & Rich, W. (2013). Australian patients’ 
attitudes toward chaperone use for intimate physical examinations in general practice. 
Authors 
Lucie C. Stanford, Andrew D. Bonney, Rowena G. Ivers, Judy Mullan, Bridget R. Dijkmans-Hadley, and 
Warren C. Rich 
This report is available at Research Online: https://ro.uow.edu.au/smhpapers1/1545 
 
 
ACKNOWLEDGEMENTS 
Thank you to all of the researchers, 
practices and participants involved in 
this project. 
 
Chief investigator: 
Dr Lucie Stanford 
 
Researchers: Professor Andrew 
Bonney, Dr Rowena Ivers, A/Prof Judy 
Mullan, Ms Bridget Dijkmans-Hadley, 
Dr Warren Rich 
 
If you have any further queries with 
regards to this project please contact  
Ms Alyssa Horgan at 
Graduate Medicine, University of 
Wollongong on (02) 4221 5819. 
 
The full study can be found at: 
www.racgp.org.au/afp/2017/november/
patients-attitudes-towards-chaperone-
use/ 
 
PROJECT FUNDING 
This project was funded by the 
Department of Health and Ageing. 
 
Visit: http://smah.uow.edu.au/isprn 
 
 
 
 
UOW.EDU.AU    #THISISUOW 
Australian 
patients’ attitudes 
toward chaperone 
use for intimate 
physical 
examinations in 
general practice 
 
OUR VISION 
The Illawarra and Southern Practice Research Network 
(ISPRN) is funded by the University of Wollongong's 
Graduate Medicine (GM). 
It is our vision to become a centre of excellence for the 
promotion of research, education and quality 
improvement in primary health care with a particular 
focus on the health of regional, rural and remote 
populations. 
 
Our values, grounded in the ethos of primary health 
care, are equity, respect, collaboration, inclusiveness, 
integrity and excellence. 
 
ISPRN is made up of a cohort of research-ready 
practices, including GPs, nurses, Practice Managers, 
staff and patients; creating significant efficiencies in 
research implementation. It also provides an avenue for 
community based clinicians to undertake Higher 
Degree Research (HDR) to build capacity in 
community health research. 
 
Services we provide  
 Conducting primary care related research 
projects 
 Running research workshops 
 Policy analysis, literature reviews 
 Data mining 
 Conducting surveys 
 Case studies 
 Translating research into policy 
 Consumer consultation 
 Program evaluation 
 Critical analysis 
If you are interested in finding out more about our 
consulting services please contact  
Ms Alyssa Horgan on 02 4221 5819. 
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RESULTS 
Data was collected from 331 male 
and 356 female adult patients who 
were attending one of 13 general 
practices in NSW.   
 
For Pap smears, 62.7% of women 
preferred to see a female GP. For 
genital problems, 52% of men 
preferred a male GP.  
 
Overall, only a minority of 
respondents preferred to have a 
chaperone present. The proportion 
of patients preferring a chaperone 
for an intimate examination with 
their regular GP was 23-33%. When 
an intimate examination was not 
performed by the patients usual GP, 
5-20% of respondents preferred a 
chaperone. 
 
Both male and female patients were 
significantly less likely to want a 
chaperone with a doctor they did not 
know well in comparison to their 
regular GP. 
 
Both male and female patients 
felt least comfortable with a 
practice manager or 
receptionist acting as a 
chaperone. 
 
RECOMMENDATIONS 
These findings support the 
Medical Board of Australia 
and the RACGP which 
encourages individualised 
discussions with patients on 
whether a chaperone should be 
offered. 
 
 
 
AIM 
The aim of the project was to 
investigate how Australian patients 
feel about the use of chaperones for 
intimate examinations in general 
practice. 
 
WHAT IS A CHAPERONE? 
A chaperone is a person who serves as 
a witness for both a patient and 
a medical practitioner as a safeguard 
for both parties during an 
intimate medical examination or 
procedure. 
 
METHOD 
The research team developed two 
survey instruments one for female and 
one for male patients. The survey 
collected demographic information as 
well as patients’ preferences for a 
range of gender specific intimate 
examinations. 
 
